Track Warranty Guidelines
1. EXTERNAL LUG DAMAGE

2. DELAMINATION

Diagnostic: External lugs are torn, cracked, worn, or separated. At the
foot of some profiles, rippings can be found.
Cause: Snowmobile operated on gravel, hard surface, ice or it has spun
on these surfaces. Track contacted rocks, stumps, or hard, sharp objects.
Warranty: Not Covered.

Diagnostic: Condition in which the track's layers are cleanly separating.
Cause: If the track separated at low mileage, the delamination could be
caused by poor adhesion of the layers during track manufacturing. In this
case, it could be a warranty item.
This damage can occur due to minimal snow conditions. The track clips
may be discolored or start to turn blue, or plastic slides' material is melted
and stuck to the clips. In this case, it doesn't fall under the warranty.
Warranty: Covered by the warranty, if valid.

3. EDGE TEARING

4. BROKEN RODS

Diagnostic: A tearing that occurs along the side of the track, either
parallel or perpendicular to the track edge.
Cause: Often the result of the contact with foreign objects, such as rocks,
ice, metal, gravel, etc. It compromises track's structural integrity and can
lead to a sudden track failure.
Warranty: Not Covered.

Diagnostic: Condition in which track is found to have broken rods and
there is clear impact damage to the track or clips is in the same area of
the track.
Cause: This is caused by the impact of hitting hard objects such as rocks,
ice, metal, gravel, etc. This can also be caused by overheating.
Overheating of the rod can result from friction buildup due to poor
lubrication or riding at high continuous speeds for long periods of time in
minimal snow conditions. Signs of operating the snowmobile on minimal
snow: clips that have started to turn blue in color from overheating as well
as slides' melted plastic stuck to the track clips.
Warranty: Not Covered.

5. CLIP DAMAGE / MISSING CLIPS

6. INNER LUG DAMAGE

Diagnostic: Condition in which track clips are worn severely or unevenly.
The clips may be discolored or start to turn blue from overheating, and
plastic slides' material may be stuck to the clips.
Cause: This can be caused by operating a snowmobile on minimal snow
conditions resulting in poor lubrication that causes excessive heat in the
track clips, or by abrasive materials such as sand mixed in with the snow
that causes rapid wear of the clips and slides.
Warranty: Not Covered.

Diagnostic: Condition in which internal lugs are torn, worn or cracked.
Cause: Result of contact being made with a foreign object. Track tension
-a track that is too loose or too tight can lead to excessive inner lug
damage. Track derailment can also cause this damage as well as.
Warranty: Not Covered.

7. MISSING EXTERNAL LUGS

8. EDGE FRAYING

Diagnostic: External lugs are torn off, and there also may be impact
damage to the remaining track around the same area.
Cause: Typically, the result of operating a high profile track on minimal
snow at high speed although such tracks are designed for
deep snow conditions only. Also it may be caused by the track contacting
hard objects such as rocks, logs, stumps, etc.
Warranty: Not Covered.

Diagnostic: Exposed fabric threads along the outside edges of the track
are fraying. Fraying is also occuring in the track window area.
Cause: Typically, this is caused by the fabric being left exposed or very
close to the track surface during manufacturing. This does not affect the
track's performance. This requires no action other than melting the
exposed threads away.
Warranty: Not Covered.

